SURABI WEB TECHNOLOGIES

Business software built around how you actually work

Surabi Web Technologies designs and builds custom ERP, CRM and e-commerce systems for manufacturers,
retailers and service businesses. We work in core PHP and MySQL by choice — a stack we control end to end
— and stay on to support what we build, deployed and maintained on hosting we manage.
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applications built & running industries served modules in our largest ERP deployed & in active use

What we build

e Custom ERP systems — production, stock, job cards and despatch, matched to your actual shop floor.
* CRM & sales tools — leads, quotations, orders and payment follow-up, built around your sales process.
* Retail & e-commerce — billing, inventory and storefronts with GST-ready reporting.

* Business websites — fast, well-structured sites with admin panels your team can manage.

Flagship build: Surabi Flexi Pac ERP

The challenge: a flexible-packaging manufacturer was running sales, production and stock as separate paper
and spreadsheet processes, with no single record from quotation to despatch.

The build: a complete ERP covering CRM and sales, extruder and printing production, monolayer, sleeve and
folding lines, job-card tracked stock, and role-based access across every module.

The result: live and in daily production use, with every order tracked end to end on one system.

Industries we serve
Flexible packaging & woven sacks - Retail & departmental stores - Pharmacy - Construction - Service
businesses - Education & wellness - Food & beverage - B2B marketplaces

How a build comes together
1. Map the workflow — we start from how the business runs today: its forms, registers and counters.

2. Build module by module — each piece is delivered, tested against real data, and put to work before the
next begins.

3. Deploy & support — live on hosting we manage, with fixes and new modules added as the business
changes.
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